
 
 

CITY OF INVER GROVE HEIGHTS 
CITY COUNCIL CHAMBERS 

 
CITY COUNCIL WORKSESSION 

MONDAY, NOVEMBER 4, 2019 at 6:00 p.m. 
 
 

A G E N D A 
 

A. CALL TO ORDER – MAYOR TOURVILLE 
 
 1. Xcel Energy’s Partners in Energy Program 
 
 2. 2020 Budget – CIP, Central Equipment, Utilities 
 
 3. Home Occupations 
 
 4. Discussion on Alarm Ordinance Changes 
 
 5. Town Hall Meetings 
 
B. ADJOURN 



AGENDA ITEM ____________ 

CITY OF INVER GROVE HEIGHTS  MEMORANDUM 

Xcel Energy’s Partners in Energy Program 

Meeting Date: November 4, 2019 Fiscal/FTE Impact: 
Item Type: Work Session  x None 
Contact: Ally Sutherland, Environmental Specialist Amount included in current budget 
Prepared by: Ally Sutherland, Environmental Specialist Budget amendment requested 
Reviewed by: N/A FTE included in current complement 

New FTE requested – N/A 
Other 

PURPOSE/ACTION REQUESTED 

Informational presentation on Xcel Energy’s Partners in Energy Program. 

SUMMARY 

In 2016, the City of Inver Grove Heights joined the Minnesota Pollution Control Agency’s 
GreenStep Cities program, by resolution, to make a formal commitment to pursuing 
environmental and sustainability initiatives. This free and voluntary program provides technical 
assistance for over 175 Best Practices actions to help cities achieve their sustainability and 
quality-of-life goals. 

On June 27, 2019, the City of Inver Grove Heights was recognized at the League of Minnesota 
Cities Annual Conference for reaching Step 3 of the five-step program, by completing 17 of the 
29 Best Practices. By participating in this program and related program’s such as Dakota 
County’s Community Funding Recycling program, the city demonstrates to residents, 
businesses and city employees that the City of Inver Grove Heights is committed to 
environmental, economic and social stewardship in our community.  

Environmental programs supported by partner agencies provide the city resources to improve 
city operations that would otherwise be unavailable to staff. Existing environmental programs 
have recently provided the city: 1) technical assistance on current environmental and 
sustainability best practices to reduce staff time spent researching the information, 2) financial 
support to implement organics and recycling in city facilities and events, 3) technical 
assistance to study our internal fleet operations, and more.  

As the city continues to adopt GreenStep Cities Best Practices for internal operations, the 
Community Development Department believes the city’s sustainability initiatives should also be 
expanded to include community members. To do this, staff will be targeting the following 
GreenStep Cities Best Practices in 2020. 
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 Efficient Existing Private Buildings 
 

o Best Practice Action #2.2: Create a marketing/outreach/incentive program to 
promote residential energy and water use reduction and energy efficiency. 
 

 Community Engagement and Benchmarking 
 

o Best Practice Action #24.4: Conduct a broad sustainability education and 
action campaign involving one or more of the following groups: 
‐ The entire community 
‐ Homeowners 
‐ Front yards/sidewalks, block clubs, neighborhood associations. 
‐ Congregations, and/or 
‐ Schools, colleges. 

 
 Green Business Development 

 
o Best Practice Action #25.2 Create a marketing/outreach program to connect 

businesses with assistance providers, including utilities, who provide 
personalized energy, waste or sustainability audits and assistance.  

 
o Best Practice Action #25.6: Promote green businesses that are 

recognized under a local, regional or national program. 
 
To meet these GreenStep Cities Best Practices, the city will be applying for the Xcel Energy’s 
community energy planning program, called Partners in Energy (PIE). Staff have invited Xcel 
Energy to present the program to the City Council to provide information on the program. 
Through these free services, Xcel Energy provides municipalities assistance with developing 
energy related goals, ultimately to provide businesses and residents tools to help reduce 
energy usage and save money. Having these resources available to community members 
provides another reason to promote Inver Grove Heights as a desirable location for new 
businesses and residents as well.    
 
The following attachments include background information on the PIE program and Executive 
Summaries of Energy Action Plans developed by other Minnesotan cities who have completed 
the program.  
 
The next round of community applications for the PIE program will be accepted in January 
2020. Three communities in Minnesota will be selected to participate. Communities will be 
informed if they are accepted by February 2020 and program participation would begin in 
Spring 2020.  
 
If accepted to the program, no financial or in-kind match is required to participate. Xcel Energy 
would be responsible for facilitating community planning workshops, generating energy data 
reports, designing an energy action plan with the community, and creating marking material. 
Staff in the Community Development Department would facilitate Xcel Energy’s 
implementation as a part of existing environmental initiatives, with additional assistance from a 
stakeholder group developed after acceptance into the program. More information on the PIE 
program can be found at www.xcelenergycommunities.com. 



Each community we serve has its own unique priorities and vision for energy. Energy is a 
dynamic topic, and it’s changing rapidly with new ways to save, the growth of renewables, 
electric vehicles and changing regulations. With these competing priorities and stretched 
resources, creating and maintaining an energy-conscious culture within your community  
can be a missed opportunity in meeting energy and sustainability goals.

Partners in Energy is here to help.

We understand how important your community energy initiatives are. That’s why we offer 
Partners in Energy as a collaborative solution to reach your goals. We can jump-start your 
energy planning, help your team develop goals that match your priorities and provide  
support putting plans into action. 

Support where you need it
Partners in Energy includes free services to empower communities. We match our support 
to fit your needs — whether it is to develop a comprehensive energy action plan or a plan to 
support a goal or vision already in place. Our energy planning resources will drive informed 
decisions on behalf of your community and incorporate input from everyone involved — 
residents, local businesses, staff and stakeholders. Once your plan is in place, we provide 
resources to help make it come to life. These resources can include marketing, project 
management, and tracking and reporting progress.

Your commitment can either be a two-year initiative or a shorter, accelerated timeline for a 
more laser-focused approach. Our solutions are scalable to fit the unique possibilities within 
your community. Regardless of where you start, you will have access to our energy advisory 
staff to take your planning to the next level.

Your plan. Your goals.  
Powered by Partners in Energy.

Partners in Energy deliverables

1 Facilitation of interactive planning workshops.

2
�Energy usage and program participation data reports to inform plan 
development and implementation tracking.

3 Development of energy action plan documents.  

4
Outreach support and development of marketing materials to help 
implement your plan. 

5 Energy expertise and guidance throughout the process.



xcelenergy.com | © 2019 Xcel Energy Inc. | Xcel Energy is a registered trademark 
of Xcel Energy Inc. | 19-06-203

Ready to participate?
We accept applications biannually. 
Download an application to find  
out timing by visiting  
xcelenergy.com/PartnersInEnergy  
or contact us for questions at   
PartnersinEnergy@xcelenergy.com  
or 800.369.4362.

Additional resources to boost results
In addition to our team, tools and resources, we provide opportunities for you to interact and network with other communities participating 
in Partners in Energy.

Community Summits   Office Hours   Online Portal   

Your team can attend in-person events 
with like-minded communities to share 
best practices. We provide educational 
opportunities that feature experts on 
current energy topics or opportunities to 
learn from each other.

Office Hours is a monthly webinar packed 
with useful information.  
Experts present on trending topics 
— ranging from energy efficiency, 
renewables or outreach — in an 
environment that offers an opportunity to 
ask questions and share experiences.

Our portal is designed to provide storage 
and access to documents related to your 
community’s work.  It connects you to a 
variety of community program materials, a 
collateral library, toolkits for outreach and 
education, as well as collaboration forums.

Commonly Asked Questions about Partners in Energy
Q. How can Partners in Energy benefit our community?

A. �Partners in Energy provides your community with supplemental resources to drive  
energy planning and implementation. Your community can reach a common vision for  
your energy future, which can serve as a north star in making energy related decisions.  
Or, it may provide a path forward to meet environmental commitments. Your community  
is positioned as an environmental leader — and your businesses and residents are 
provided the tools to help them reduce greenhouse gas emissions and save energy and 
money. Recognition as a participating community and the resulting impacts can position 
your community as a desirable location for new businesses and motivate local businesses 
and residents to save energy and money and meet environmental commitments.

Q.	What resources will the community need to provide?

A.	� Partners in Energy is designed to support your community in an initiative you  
ultimately own. Your community is responsible for providing:

	 • 	�A single point of contact to support planning, lead implementation and recruit other 
community participants.

	 • 	�Meeting space for any workshops for community-based work to develop an  
energy action plan.

	 • 	A timely review of documents developed through this process.

	 • 	�Any historical documents related to energy planning that are relevant to  
our current work.

	 • 	Good faith evaluation of any recommendations that result from the collaboration.

	 • 	A commitment to keeping our work moving forward in a timely fashion.

Q.	What will Partners in Energy cost our community?

A.	� The services Xcel Energy provides are free for participating communities within 
our service territories in Colorado and Minnesota. Your community may identify 
implementation projects and outreach activities that may require budget dollars.  
If you are in a community served by Xcel Energy outside those states and interested  
in energy planning, please contact us to discuss options.



 

Minnesota Community Examples: 
Executive Summaries of Energy 

Action Plans 
Partners in Energy, Xcel Energy 

 

View all Energy Action Plans and Executive Summaries at 
www.xcelenergycommunities.com/info 

http://www.xcelenergycommunities.com/info


Hastings Energy Action Plan
Proud Past. Exciting Future.

Introduction 
Hastings, known for its historic downtown, riverfront 
green space, and small town charm, has created a 
vision for its community to ensure all residents and 
businesses take advantage of opportunities to increase 
energy efficiency to save money and improve their 
quality of life. In the near term, this plan will increase 
the comfort and health of Hastings homes and  
businesses. Longer term, these actions will make 
Hastings more desirable for future residents, workers, 
and businesses.

Vision
Through increased education and engagement,  
Hastings residents and businesses will adopt  
energy-saving behaviors and increase their home  
or facility’s energy efficiency to enhance their  
quality of life and save energy and money.

About this Plan
Residents, business leaders, City of Hastings staff,  
and utility representatives — leaders from all over  
our city — have worked together to create this Energy 
Action Plan with the help of Xcel Energy’s Partners in 
Energy offering.
Partners in Energy supports communities like Hastings 
in developing and implementing their energy goals. 
Because the community worked together, the plan is 
unique to Hastings, and it charts the course toward  
an exciting energy future for our city.

Focus Areas
Three focus areas will help us accomplish our goals, 
and each one has exciting programs to bring our 
vision to life:
A.	Residential Energy Efficiency
We’ll encourage Hastings homeowners to:

•	 Complete a home energy audit
•	 Properly insulate and air seal their homes
•	 Recycle inefficient refrigerators and freezers
•	 Install high efficiency lighting

B.	 Business Energy Efficiency 
We’ll bring the advantages of energy efficiency  
to Hastings businesses with:

•	 “Business Blitz” visits to share great ideas
•	 Financing options to help with the upfront  
		 costs of energy improvements
•	 Help applying for equipment rebates

C.	 Electric Vehicles 
We’ll make it easy for residents and business  
owners to:

•	 Learn about rates and incentives to charge  
		 your electric vehicle
•	 Attend an electric vehicle showcase
•	 Attend a fleet electrification workshop



Smart Ideas, Great Results

In 2017, our community   

Current energy use in Hastings Hastings total energy consumption

increase in combined 
gas and electricity  
savings

combined residential 
and business savings

How do we use Energy?

consumed  
1.5 MMBtu  
of energy

spending a combined  
$14.5 million in  
all sectors

$ 16% 
Residential  

Electricity

19% 

Commercial and  
Industrial Electricty

38% 
Residential 
Natural Gas

1% 

Municipal  
Electricity

26% 

Commercial and Industrial Natural Gas

$1.5m19%
By reaching this plan’s near-term targets in 2019 and 2020, we will achieve:



Vision 
Northfield strives to ensure all citizens have access  
to clean, renewable, reliable, and affordable energy 
systems that will adapt to a changing climate by  
conserving energy, reducing our community-wide  
carbon footprint, and supporting sustainable  
energy solutions.

Northfield Energy Subcommittee Report

Carbon Reduction Goal
Achieve a 50% reduction in energy-related carbon 
emissions from 2015 levels by 2030, and consume 
100% carbon-neutral energy no later than 2050.

Our Energy Snapshot*

2.7 million  
MMBTU 

6%  
Residential Electricity

15%  
Residential Natural Gas

*2017 data

27%  
Commercial  
and Industrical  
Electricity

52%  
Commericial  

and Industrial 
Natural Gas

Energy Consumption

$31 million spent across all sectors

Renewable Energy Support

Three college- 
owned wind  
turbines

81 solar panel 
installations

145 community 
solar garden 
subscribers

Almost 26 million 
kilowatt-hours (kWh) 
of purchased green 
energy

Photo credit: City of Northfield



Northfield Energy Subcommittee Report

Photo credit: Carelton College
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Photo credit: City of Northfield

18-Month Energy Action 
Jump Start
The 18-month Energy Action Jump Start includes 14 
strategies and near-term targets to help Northfield hit 
the ground running towards meeting our carbon  
reduction targets.

At the core of the 18-month Energy Action Jump Start 
is accessible education and outreach. This will ensure 
everyone in the Northfield community is aware of the 
benefits of energy efficiency and renewable energy,  
and resources are available.

This outreach is focused on two target audiences: 
SMALL CONSUMERS: inclusive of all residents, 
including homeowners and renters, small businesses, 
and nonprofit organizations. 

LARGE CONSUMERS: inclusive of local institutions, 
such as the colleges and hospital, large businesses, 
and industrial businesses.

The City’s Role in Fighting  
Climate Change
This plan includes 15 strategic priorities created to:
REDUCE: The City will reduce existing energy-related 
emissions through energy efficiency programs for its 
existing buildings, and by emphasizing strategic growth 
tactics from its own Comprehensive Plan for new  
buildings and developments.

RENEW: The City will encourage businesses and  
residences to expand use of on‐site renewable  
energy resources and Xcel Energy’s green power  
purchase programs.

EDUCATE: The City will publish its own annual energy 
data annually and be a source of information about  
existing energy efficiency incentives and green energy 
programs, as well as less familiar topics like net-zero  
energy construction and deep energy retrofits.  

DEMONSTRATE: The City will normalize unfamiliar  
concepts by seeking opportunities to partner on or  
build net-zero energy or deep energy retrofit projects.



Northfield Energy Subcommittee Report

Guiding Principles 
1.	 Pursue a sustainable energy future with clean energy 

available to all businesses and residents, with particular 
support for under-resourced households.

2.	 Increase overall energy literacy among residents and  
business owners and operators, including knowledge of 
where energy comes from, the environmental impacts  
of different types of energy generation, and what can  
be done to reduce energy use.

3.	 Expand renewable energy generation. 

4.	 Lead by example and offer recognition for successful  
energy efforts.

5.	 Make energy efficiency feasible, affordable, and  
achievable for both residents and businesses.

6.	 Promote economic growth while increasing energy  
conservation and renewable energy generation.

7.	 Empower future generations to be self-motivated in  
working toward a sustainable energy future.

8.	 Inspire and support a high quality of life for  
future generations.

More About The Energy  
Subcommittee Report
This report was created by the Northfield Energy  
Subcommittee, which included over two dozen volunteers 
from Northfield residences, nonprofits, businesses,  
institutions, and industries. The City collaborated with the 
Xcel Energy’s Partners in Energy offering to develop and  
implement our community’s energy goals. The Energy  
Subcommittee created this report through a series of  
facilitated workshops. 

The Northfield Energy Subcommittee is part of the Climate 
Action Plan Advisory Board, appointed by Mayor Rhonda 
Pownell to address Item Six in the City’s 2018–2020  
strategic plan, to “create a clear vision for climate action”  
by developing and implementing a Climate Action Plan. To  
see the full report and the Climate Action Plan,  
visit ci.northfield.mn.us. 

Photo credit: City of Northfield



Northfield Energy Subcommittee Report

Want to Get Involved?
Are you passionate about energy conservation and renewable energy? Do you want to help Northfield  
residents and businesses save money on their energy bills? Join Northfield’s Energy Task Force. 

Contact Beth Kallestad, Program Coordinator at Beth.Kallestad@ci.northfield.mn.us.

Strategic Priority Summary Matrix
Area A: Education and Engagement (EE)

EE-1 Small Consumer Energy Engagement
EE-2 Large Consumer Energy Engagement

EE-3 Energy Marketing and Tourism

EE-4 Energy Reporting and Transparency

Area B: Policy and Planning (PP)

PP-1 Building Energy Use Benchmarking and Disclosure

PP-2 Building Energy Efficiency Standards

PP-3 Energy Conscious Strategic Growth

PP-4 Forward-Thinking Utility System Expansion

PP-5 Renewable Energy Development Plan

PP-6 Community Energy Resilience Plan

Area C: Innovation and Demonstration (ID)

ID-1 Deep Energy Efficiency Retrofits

ID-2 Net-Zero Energy Buildings

ID-3 Strategic Electrification

Area D: Supporting and Continuing the Plan (SC)

SC-1 City Energy Coordinator Position

SC-2 Advancing and Updating the Plan



Our Energy Vision
Mahtomedi residents, schools, congregations, and businesses will work collaboratively to dramatically 

reduce our carbon footprint and position our community as a regional energy leader by engaging in 
activities that conserve energy, save money and use renewable energy.

Mahtomedi’s recently adopted Energy Action Plan calls on all members of the community to take part in the 
Mahtomedi Energy Challenge to help the community achieve its energy vision and goals.

MAHTOMEDI AND XCEL ENERGY ARE PLEASED TO WORK 
TOGETHER TO ACHIEVE OUR COMMUNITY ENERGY GOALS.

Help make the vision a reality!

JOIN THE MAHTOMEDI
ENERGY CHALLENGE

Residents: 

Sign up for  
Home Energy Squad® 

Businesses: 

Faith Communities: 

Energy-saving solutions in one convenient visit. 

HomeEnergySquad.net      (866) 222-4595

Subscribe to  
Windsource® 

Easy to enroll in wind energy. 

xcelenergy.com/Windsource      (800) 895-4999

Sign up for 
Energy Smart 

Take the �rst step with a free energy assessment.

mnenergysmart.com      (651) 292-3902

Contact Xcel Energy’s
Business Solutions Center

Looking for your next energy saving opportunity?

(855) 839-8862

Complete a  
Turn Key Assessment

Full-service assessment and/or implementation 
services. 

xcelenergy.com/TurnKey

Attend a Congregation 
Energy Workshop

Learn ways to save energy inside and outside 
your congregation. Contact Julie Drennen at 

Julie@Conservationminnesota.org



By 2030 the community will:

Reduce energy related GHG 
emissions by 30%

Reduce energy 
use by 19%

Achieve cost savings 
of $9.5 million 

MAHTOMEDI AND XCEL ENERGY ARE PLEASED TO WORK 
TOGETHER TO ACHIEVE OUR COMMUNITY ENERGY GOALS.

GOALS
Carbon neutral by 2050

Residential

Triple total participation in 
energy conservation in 1 year

Business

Engage businesses and institutions 
in energy conservation

Renewables

Double renewable energy 
subscribers within 1 year

Our Current
Energy Costs

   $7.35 
SPENT ON ENERGY IN 2016

Amount spent on electricity and 
natural gas provided by Xcel Energy

Our 2016
Energy Use

Residential
72%

Commercial
& Industrial

21%

Schools
6%

Municipal
1%

JOIN THE MAHTOMEDI
ENERGY CHALLENGE



ROSEMOUNT ENERGY ACTION PLAN 
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Executive Summary 
Rosemount is projected to grow significantly in the coming decades, and is committed 

to ensuring that growth is sustainable. Over the past few years, Rosemount made initial 

progress toward this end through a variety of actions. This plan represents renewed 

goals and priorities that will help propel Rosemount toward a more sustainable and 

affordable energy future.  It offers a clear direction, based in data-informed decisions 

made by members of the Rosemount community.  

Rosemount’s Energy Action Plan sets measurable targets that will reduce energy use 

and save on energy costs, and outlines action steps to achieve them. The Rosemount 

Environment and Sustainability Task Force (REST) and City staff will lead 

implementation of this plan, with active engagement from residents, businesses and 

schools, as well as faith-based and community organizations. Working together, 

Rosemount will achieve environmental, social, and economic progress that will 
ultimately benefit future generations.   

  
 

Community Energy Use 
Rosemount is served by four utilities – Xcel Energy and Dakota Electric provide 

electricity, and Xcel Energy, Minnesota Energy Resources, and CenterPoint Energy 

provide natural gas service. While residences in Rosemount comprise the vast majority 

of premises, or locations of electricity or natural gas service, commercial and industrial 

customers consumed the majority (55 percent) of overall energy in 2016. Municipal 
facilities represent about 2 percent of the community’s total energy consumption.   



ROSEMOUNT ENERGY ACTION PLAN 
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Our Vision 
Our vision is that Rosemount will continue to foster pride in the community by becoming 

a leader in sustainability and energy conservation. Residents and businesses will 

demonstrate widespread support for renewable energy generation, as well as new, 

smart efficiency technologies. Energy efficiency will help the City of Rosemount and its 

residents save money, and broad community participation will ensure that savings 

benefit all. As a result, energy costs are kept low, ensuring the community remains 
affordable in the long-term. 

Community-Wide Goal 
Rosemount’s overall energy goal, which addresses both electricity and natural gas use, 

is to reduce energy use by 5 percent by 2020, and 15 percent by 2030. To achieve 

this goal, Rosemount identified four key areas of focus: Residential energy, municipal 

energy, large energy users, and small- and medium-size businesses. In addition to the 

community-wide goal, specific goals and targets were set for each of these four areas. 

Over the next 18 months, Rosemount will take initial steps to achieve these goals with 
the support of Xcel Energy’s Partners in Energy. 

41%

56%

3%

Electric Consumption (2016)

Residential

Commercial and Industrial

Municipal

65%

33%

2%

Natural Gas Consumption (2016)

Residential

Commercial and Industrial

Municipal



ROSEMOUNT ENERGY ACTION PLAN 
 

iii 

Focus Area Goals 

 

Impact 
Rosemount spent an estimated $28.7 million on energy across all sectors in 2016. 

Achieving all of the community’s energy goals will save Rosemount residents and 

businesses more than $1 million over the next three years. It will also reduce the 

community’s annual carbon footprint by more than 19,000 metric tons of carbon dioxide 

equivalent (MTCO2e), approximately equivalent to the carbon emitted from 4,100 

passenger vehicles in one year.1 In addition, achieving Rosemount’s energy goals will 

form new and lasting partnerships to support action. Outreach and events will raise 

awareness about energy and cost saving opportunities. This will result in long-term, 
active participation from a broad array of community members.

                                            
 

1
 US Environmental Protection Agency (March 13, 2018). Greenhouse gas equivalencies calculator.  

Retrieved from https://www.epa.gov/energy/greenhouse-gas-equivalencies-calculator 

Residential 

Energy  

Municipal Energy 

Large Energy 

Users 

Small and 

Medium-size 

Business 

Goal:  

• Increase residential program participation 5% in 

year 1, and 10% in year 2 of implementation 

 

Goals: 

• Reduce City energy use 10% by 2020 

• Generate 75% of the City’s energy with 

renewables 

 

Goal: 

• 85% of the top 20% of energy users participate 

in energy conservation by 2020 

Goals: 

• Reduce small- and medium-size business 

electricity use by 2% per year 

• 25 small- and medium-size businesses 

participate in natural gas conservation programs 



November 4, 2019 Worksession 

1.  Hard copies will be available Monday 

2. Capital Equipment Replacement Memo Attached (see below)

Agenda Item No. 2



























INVER GROVE HEIGHTS 

HOME OCCUPATIONS - CASE NO. 19-27X 

Meeting Date: 
Item Type: 
Contact: 
Prepared by: 
Reviewed by: 

November 4, 2019 
Work session 

� Heather Botten 651.450.256,9 
Heather Botten, Associate Plan : r 
Planning 

PURPOSE/ACTION REQUESTED 

AGENDA ITEM 
------

REQUEST FOR COUNCIL ACTION 

The Council is to provide direction on a home occupation ordinance amendment. 

BACKGROUND 

At the June 10, 2019 City Council meeting Council directed staff to review Chapter 10-15-26 Home 
Occupations relating to a possible amendment to allow the storage of business equipment and 
materials in accessory structures. The Planning Commission discussed the home occupation 
ordinance at the July 16, 2019 meeting. The Commission provided a variety of perspectives and 
opinions. The Planning Commission tabled the discussion in order for staff to provide examples of 
other city ordinances and to provide more background on the City's enforcement procedures. Staff 
decided it was best to bring the item in front of Council for direction as the focus of the ordinance 
amendment could be taken in many directions. 

ANALYSIS 

The City currently allows home occupations that comply with Chapter 10-15-26 of the City Code. 
This includes requirements such as the business being engaged in only by persons living in the 
dwelling and only when the business is conducted entirely within the principle structure, not in an 
attached or detached accessory structure. This has included all aspects of a business, including the 
storage of commercial or industrial related equipment or materials in accessory buildings. This does 
not prohibit someone bringing their business truck or van home overnight as the City Code allows for 
a resident to have one commercially licensed vehicle not over a one-ton capacity to be parked at a 
residence of the owner/operator of said vehicle. 

During the Planning Commission discussion, it was brought up to possibly review the entire home 
occupation ordinance as there may be some changes needed in the smaller lot residential districts, 
not just large lot residential. There are likely many business owners storing equipment or product in 
their garage and the City needs to determine if they are going to allow storage on all residential lots. 

The attached staff report lists several things to consider when looking at an ordinance change. Staff 
does not support a change to the home occupation ordinance to allow the use of accessory buildings 
for business purposes based on the fact that businesses located in accessory buildings in residential 
areas are deemed incompatible and could compromise the quality of life in a residential 
neighborhood. This could result in adverse impacts to neighborhoods such as higher traffic volumes, 
noise, change in aesthetics, etc. It would also conflict with the City's comprehensive plan policy to 
maintain the rural character of established neighborhoods in the Agricultural and Estate residential 
districts. 
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Chapter 3 ALARM SYSTEMS Police Alarm 
Systems 

5-3-1 : TITLE: 

This chapter shall be known, cited, and referred to as the ALARM ORDINANCE. (1974 
Code § 907.01) 

5-3-2 : POLICY AND PURPOSE: 

To protect the public health, safety and welfare, the city council deems it necessary to 
provide for the special and express regulations of alarm systems which are designed to 
signal the presence of a hazard requiring urgent attention and to which public safety 
personnel are expected to respond. The city council finds that the regulation of alarm 
systems is necessary in order to reduce the increasing frequency of false alarms in the 
city. The great number of and increasing frequency of these false alarms require 
intensive and time consuming efforts by the police and fire departments and thereby 
distract from and reduce the level of services available to the rest of the community. 
This diminishes the ability of the city to promote the general health, welfare and safety 
of the community. In consideration for the necessity on the part of the city to provide 
numerous public safety services to all segments of the community, without an undue 
concentration of public services in one area to the detriment of members of the general 
public, it is hereby decided that the alarm systems shall be regulated through the permit 
process described in this chapter. (1974 Code § 907.03) 

WHEREAS, the purpose of this ordinance, finds that excessive false alarms unduly burden the 
Inver Grove Heights Police Department’s limited law enforcement resources. The purpose of 
this ordinance is to establish reasonable standards for users and to ensure that alarm users are 
held responsible for their use of alarm systems.  

5-3-3 : DEFINITIONS: 

As used herein, unless otherwise indicated, the following terms are defined and have 
the meanings as follows: 

ALARM ADMINISTRATOR: means a person or persons designated by the City to administer 
the provisions of this ordinance.  

ALARM COMPANY: means a person, company, firm, or corporation subject to the licensing 
requirements, and engaged in selling, leasing, installing, servicing or monitoring alarm systems; 
this person shall be licensed in compliance with city, county and state laws. 

ALARM PERMIT: means a permit issued to an alarm user by the City allowing the operation of 
an alarm system within the City.  

ALARM SIGNAL: An audible or visual signal, or both, indicating the existence of an 
emergency condition. Audible devices may be bells, horns, chimes, speakers or similar 
devices. For the purpose of this chapter, the "alarm signal" may be a local alarm or an 
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alarm transmitted to a monitoring agency which then notifies the police and/or fire 
department. means a detectable signal; audible or visual, generated by an alarm 
system, to which law enforcement is requested to respond. 
 

ALARM SYSTEM: A single device or a combination of approved compatible devices 
with the necessary electrical interconnection and energy to produce an alarm signal in 
the event of an emergency. The alarm signal, when initiated, must be connected to a 
monitoring agency which notifies the police and/or fire department of an emergency to 
which public safety personnel initiate a response, or emits an audible local signal which 
is reported to the police and/or fire department to which public safety personnel initiate a 
response. means any single device or assembly of equipment designed to signal the 
occurrence of an illegal or unauthorized entry or other activity to which law enforcement 
is requested to respond, but does not include motor vehicle or boat alarms, fire alarms, 
domestic violence alarms, or alarms designed to elicit a medical response. 

ALARM USER: The person, firm, partnership, association, corporation, company, or 
organization of any kind on whose premises an alarm system is located. "Alarm user" includes 
persons occupying dwelling units for residential purposes. means any person, corporation, 
partnership, proprietorship, governmental or educational entity or any other entity owning, 
leasing, or operating an alarm system, or on whose premises an alarm system is maintained for 
the protection of such premises.  

ALARM USER AWARENESS CLASS: means a class conducted for the purpose of educating 
alarm users about the responsible use, operation, and maintenance of alarm systems and the 
problems created by false alarms. 

 

CALENDAR YEAR: The period from January 1 through December 31 of each year. 

CITY: means the City of Inver Grove Heights or its agent.  

COMPLIANCE STANDARDS: means equipment and installation methods shall comply with all 
appropriate nationally recognized testing laboratories and American National Standards Institute 
(ANSI) requirements.   

FALSE ALARM:  

A. Any deliberate or accidental activation of an alarm system that initiates a response by 
the police and/or fire department where an emergency situation does not exist. "False 
alarm" includes, but is not limited to: 

1. The deliberate activation of an alarm system when no such emergency actually 
exists; or 

2. The activation of an alarm system through mechanical failure, malfunction, or 
improper installation; or 

3. The negligent use or maintenance of the alarm system by its owner or lessee or 
by the owner's or lessee's employees or agents. 

B. "False alarm" does not include activation of the alarm system by a utility company or 
by power outages or by climatic conditions such as tornadoes, lightning, 
earthquakes, other violent conditions of nature, or any other conditions which are 
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clearly beyond the control of the alarm manufacturer, installer or owner. 

C. "False alarm" does not include activation of an alarm system as the result of an effort 
or order to upgrade, install, test or maintain the system, if the police chief and, where 
applicable, the central monitoring agency for the alarm system are each notified in 
advance of said upgrade, installation, test or maintenance. 

D. "False alarm" does not include alarms within the first thirty (30) days of installation. 

means the activation of an alarm system when, upon inspection by the Police Department, there 
is no evidence of unauthorized entry, robbery, or other such crime attempted in or on the 
premises which would have activated a properly functioning alarm system. Notwithstanding the 
foregoing, a false alarm does not include an alarm which can reasonably be determined to have 
been caused or activated by unusually violent conditions of nature. 

FIRE ALARM SYSTEM: An alarm system designed, installed, or operated to prompt a 
response by the city fire department. 

PERSON: Any individual, partnership, corporation, association, cooperative or other 
entity. 

LOCAL ALARM: means an alarm system that emits a signal at an alarm site that is 
audible or visible from the exterior of a structure and is not monitored by a remote 
monitoring facility, whether installed by an alarm company or user. 

PERMIT YEAR: means a 12-month period beginning on the day and month on which an alarm 
permit is issued.  

POLICE ALARM SYSTEM: An alarm system designed, installed, or operated to prompt 
a response by the city police department. 

POLICE CHIEF: The police chief of the city, or his designee. (1974 Code § 907.05) 

RUNAWAY ALARM: means an alarm system that produces repeated alarm signals that do not 
appear to be caused by separate human action. The Police Department may in its discretion 
discontinue police responses to alarm signals from what appears to be a runaway alarm. 

VERIFY: means an attempt by the alarm system monitoring company to contact the alarm 
site and/or alarm user by telephone and/or other means, whether or not actual contact 
with a person is made, to determine whether an alarm signal is valid before requesting 
law enforcement response. A second call shall be made to an alternate number provided 
by the alarm user if the first attempt fails. 
 
 

 

5-3-4 : ALARM PERMIT REQUIREMENTS FOR USERS: 

A. Permit Required; Types: No person shall use operate or install an alarm system 
without first obtaining a permit for such alarm system from the City. an alarm user 
permit for each alarm system on the alarm user's premises. Such permit shall be 
obtained prior to the installation and prior to the operation of the alarm system. 
Alarm user permits shall be of three (3) types: 1) permits for police alarm systems; 2) 
permits for fire alarm systems; and 3) permits for combination police/fire alarm 

Formatted: Font: 12 pt

Formatted: Font color: Red, Strikethrough

Formatted: Font: (Default) Arial



 
 

 

systems. A fee may be required for the initial registration and annual renewals. Each 
alarm permit shall be assigned a unique permit number, and the user shall provide 
the permit number to the alarm company to facilitate law enforcement dispatch.  
(1974 Code § 907.07) 

B. Application For Permit: Every applicant for an alarm permit shall file with the police 
chief, on forms provided by the city, an application stating: The permit shall be 
requested on an application form provided by the City. An alarm user has the duty to obtain 
an application from the City. 

1. The name, address and telephone number of the applicant; 

2. A description of the building property where the alarm system will be located; 

3. Building location and street number; 

4. The number of separate alarm systems to be used; 

5. A description of the type(s) of alarm system(s) to be used, including name and 
model number of the manufacturer (i.e., police emergency, medical emergency, 
fire); 

6. The name of the person or company who will install or, for systems installed prior 
to June 1, 1994, the person or company who did install the alarm system at the 
location; and 

7. The names, addresses and telephone numbers of two (2) persons or companies 
who can be contacted in the event of an alarm activation. In the event the names, 
mailing addresses or telephone numbers of the persons or companies to be 
contacted change, the applicant must supply corrected information to the police 
chief within five (5) days of the change. 

C. Review And Issuance Of Permit: The police chief shall review and be responsible for 
the issuance, reissuance, and renewal of all alarm user permits. (1974 Code § 
907.09) 

D. Transfer of PossessionNontransferability Of Permit: Alarm user permits are not 
transferable from one person to another or from one location to another. (1974 Code 
§ 907.07) When the possession of the premises at which an alarm system is maintained is 
transferred, the person (user) obtaining possession of the property shall file an application 
for an alarm permit within 30 days of obtaining possession of the property. Alarm permits are 
not transferable. 

E. Reporting Updated Information: Whenever the information provided on the alarm permit 
application changes, the alarm user shall provide correct information to the City within 30 
days of the change. In addition, each year after the issuance of the permit, permit holders 
will receive from the City a form requesting updated information. The permit holder shall 
complete and return this form to the City whether or not any of the requested information 
has changed; failure to comply will constitute a violation and may result in a civil penalty. 

F. Multiple Alarm Systems: If an alarm user has one or more alarm systems protecting two or 
more separate structures having different addresses and/or tenants, a separate permit shall 
be required for each structure and/or tenant. 

E. False Alarms; Automatic Revocation; Reissuance: 

Formatted: Font: 12 pt

Formatted: Font: 12 pt



 
 

 

1. A third false police alarm or a third false fire alarm and any false alarm thereafter 
in any calendar year will result in automatic revocation of the applicable alarm 
user permit, unless the permit is reissued in accordance with this section. When 
the police chief determines that such a false police or fire alarm has occurred, the 
police chief shall notify the alarm user of that determination. The alarm user's 
permit will be revoked unless, within ten (10) working days of the date of the 
notice, the alarm user complies with subsection F3 of this section and also 
submits the required permit fee or establishes to the satisfaction of the police 
chief that the alarm activation was not a "false alarm" within the meaning of this 
chapter. 

2. A false alarm that occurs during the ten (10) day period for reissuance of an 
alarm user permit shall be treated as requiring an additional reissued permit. For 
each such false alarm, the alarm user shall pay the permit fee for a reissued 
permit as provided by this section. 

3. As a condition for reissuing an alarm user permit revoked under this subsection, 
the alarm user shall provide the police chief with evidence that the alarm system 
has been properly serviced and that its deficiencies have been corrected. 

4. An alarm user whose permit has been revoked may obtain a reissued permit by 
paying the permit fee for reissuance and by satisfying the provisions of this 
chapter. A new application is not required, provided that the information on the 
original application is still accurate. (1974 Code § 907.11) 

5. The fee for a reissued permit shall be as established by resolution of the city 
council. (1974 Code § 907.15) 

F. Suspension Or Revocation Of Permit: 

1. Grounds: In addition to the automatic revocation process described in subsection 
E of this section, the police chief may suspend up to ninety (90) days or revoke 
up to one year any alarm user permit if the police chief finds that any of the 
following has occurred: 

a. That any provision or condition of this chapter has been violated by an alarm 
user or his agents. 

b. That an alarm system has actuated an excessive number of false alarms. 

c. That the alarm user has knowingly made false statements in or regarding the 
application for an alarm user's permit. 

d. That the alarm user has failed to correct or remove violations of this chapter 
within the time period specified by the police chief in an oral or written notice to 
the alarm user. 

e. That the continued use of the alarm system constitutes a substantial threat to 
the public peace, health, safety or welfare. 

2. Investigation: All alleged violations defined in subsection F1 of this section shall 
be investigated by the police department. The alarm user shall be given notice of 
the proposed revocation or suspension and be provided an opportunity to 



 
 

 

informally present evidence to the police chief prior to the final decision on 
revocation or suspension. 

3. Conditions For Permit Reactivation Or Reissuance: The police chief may impose 
reasonable conditions for the reactivation of a suspended alarm user permit or 
the reissuance of a revoked alarm user permit. 

4. Reactivation Or Reissuance Of Permit: A suspended permit will be reactivated at 
the end of the period of suspension or upon satisfaction of all conditions imposed 
under this chapter, whichever is later, and without payment of a reissued permit 
fee. An alarm user whose permit has been revoked must apply for a reissued 
permit in accordance with this section. (1974 Code § 907.17) 

G. Notice And Appeal: Where notice of suspension, automatic revocation, or other 
revocation is required to be given to an alarm user under this chapter, the notice 
shall be sent by certified mail to the alarm user's last known address. The notice 
shall inform the alarm user of: the action to be taken on the permit; the conditions, if 
any, for reissuance or reactivation of the alarm user's permit; the alarm user's right 
to an informal hearing before the police chief; and the alarm user's right to appeal 
the police chief's decision to the city council. The police chief's decision may be 
appealed to the city council, provided such appeal is filed in writing with the city clerk 
within fifteen (15) days after mailing of the police chief's decision to the alarm user. If 
an appeal is taken, the alarm user shall be given at least ten (10) days' advanced, 
written notice as to when the city council will consider the appeal. The alarm user 
may present any oral or written evidence to the council on the issues of whether 
revocation or suspension is justified and on the conditions for reissuance. (1974 
Code § 907.19) 

5-3-5 : Duties of the Alarm User: 

A. Maintain the premises and the alarm system in a method that will reduce or 
eliminate false alarms; and 

B. Provide the alarm company the permit number, (the number must be provided to the 
communications center by the alarm company to facilitate dispatch). 

C. Respond or cause a representative to respond to the alarm system’s location within 
a reasonable amount of time when notified by the Inver Grove Heights Police 
Department.  

D. Not manually activate an alarm for any reason other than an occurrence of an event 
that the alarm system was intended to report.  

E. An alarm user must obtain a new permit and pay any associated fees if there is a 
change in address or ownership of the location of the alarm system.  

5-3-6 Duties of the Alarm Company 

A. Any person engaged in the alarm business in the city shall comply with the following: 

1. Obtain and maintain the required state, county and/or city license(s). 
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2. Provide name, address, and telephone numbers of the alarm company license 
holder or a designee who can be called in an emergency, 24 hours a day; and be 
able to respond to an alarm call, when notified, within a reasonable amount of time. 

3. Be able to provide the most current contact information for the alarm user; and to 
contact a key holder for a response, if requested. 

B. Prior to activation of the alarm system, the alarm company must provide instructions 
explaining the proper operation of the alarm system to the alarm user.  

C. Provide written information of how to obtain service from the alarm company for the 
alarm system. 

D. An alarm company performing monitoring services shall: 

1. Attempt to verify, by calling the alarm site and/or alarm user by telephone, to 
determine whether an alarm signal is valid before requesting dispatch. This shall 
require, as a minimum that a second call be made to a different number, if the 
first attempt fails to reach an alarm user who can properly identify themselves to 
attempt to determine whether an alarm signal is valid, EXCEPT in the case of a 
panic or robbery-in-progress alarm, or in cases where a crime-in-progress has 
been verified by video and/or audible means.  

2. Provide alarm user registration number to the communications center to facilitate 
dispatch and/or cancellations. 

3. Communicate any available information about the location of the alarm. 

4. Communicate a cancellation to the law enforcement communications center as 
soon as possible following a determination that response is unnecessary. 

5-3-7 Prohibited Acts 

1. It shall be unlawful to activate an alarm system for the purpose of summoning law 
enforcement when no burglary, robbery, or other crime dangerous to life or property 
is being committed or attempted on the premises, or otherwise to cause a false 
alarm.  

2. It shall be unlawful to install, maintain, or use an audible alarm system which can 
sound continually for more than 15 minutes.  

5-3-8 Enforcement of Provisions: 

A. Excessive false alarms/Failure to register. It is hereby found and determined that 
three or more false alarms within a permit year is excessive, constitutes a public 
nuisance, and shall be unlawful. Civil penalties for false alarms within a permit year 
shall be assessed against an alarm user as per current fee schedule set by city 
council 

B. Other Civil Penalty(ies). Violations will be enforced through the assessment of civil 
penalty(ies) set by city council. 

C. Payment of Civil Penalty(ies).  Civil penalty(ies) shall be paid within (30) days from 
the date of the invoice.  
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D. Discontinuance of law enforcement response. The failure of an alarm user to make 
payment of any civil penalty(ies) assessed under this ordinance within 30 days from 
the date of the invoice shall result in discontinuance of law enforcement response to 
alarm signals that may occur at the premises described in the alarm user's permit 
until payment is received. In addition, failure to register and obtain a permit may 
result in no law enforcement response to an unregistered alarm. 

E. Civil Non-criminal violation. A violation of any of the provisions of this ordinance 
shall be a civil violation and shall not constitute a misdemeanor or infraction.  

5-3-9 Alarm User Awareness Class: 

A. The City may establish an Alarm User Awareness Class and may request the 
assistance of the area alarm companies to assist in developing and conducting the 
class.  The class shall inform alarm users of the problems created by false alarms 
and instruct alarm users how to help reduce false alarms. The City may grant the 
option of attending a class in lieu of paying one assessed fine, not to exceed $100.   

5-3-10 Appeals: 

A. Appeals process. Assessments of civil penalty(ies) and other enforcement decisions 
made under this ordinance may be appealed by filing a written notice of appeal with 
the Inver Grove Heights Police Department within 10 days after the date of 
notification of the assessment of civil penalty(ies) or other enforcement decision. The 
failure to give notice of appeal within this time period shall constitute a waiver of the 
right to contest the assessment of penalty (ies) or other enforcement decision. 
Appeals shall be heard through an administrative process established by the City. 
The hearing officer's decision is subject to review in the district court by proceedings 
in the nature of certiorari.  

B. Appeal standard. The hearing officer shall review an appeal from the assessment of 
civil penalty(ies) or other enforcement decisions using a preponderance of the 
evidence standard. Notwithstanding a determination that the preponderance of the 
evidence supports the assessment of civil penalty(ies) or other enforcement 
decision, the hearing officer shall have the discretion to dismiss or reduce civil 
penalty(ies) or reverse any other enforcement decision where warranted.  

5-3-11 Confidentiality: 

A. In the interest of public safety, all information contained in and gathered through the 
alarm registration applications, no response records, applications for appeals and 
any other alarm records shall be held in confidence by all employees and/or 
representatives of the City.  

 

5-3-12 Government Immunity: 

A. Alarm registration is not intended to, nor will it, create a contract, duty or obligation, 
either expressed or implied, of response.  Any and all liability and consequential 
damage resulting from the failure to respond to a notification is hereby disclaimed 
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and governmental immunity as provided by law is retained.  By applying for an alarm 
registration, the alarm user acknowledges that the Inver Grove Heights Police 
Department response may be influenced by factors such as: the availability of police 
units, priority of calls, weather conditions, traffic conditions, emergency conditions, 
staffing levels and prior response history. 

 

5-3-55-3-13 ALARM SYSTEMS WITH TAPED OR PRERECORDED 
MESSAGES PROHIBITED: 

No person may install, monitor, use or possess an operative alarm which utilizes taped 
or prerecorded messages which deliver a telephone alarm message to the police 
department or fire department. (1974 Code § 907.13) 

5-3-6 : MAINTENANCE OF FIRE ALARM SYSTEMS: 

5-3-14 All fire alarm systems, except for those in single-family dwellings, shall be 
maintained in accordance with the fire prevention policy, as promulgated by the city fire 
marshal, on maintenance of fire alarm systems. Maintenance shall include at least an 
annual cleaning, inspection and testing of all fire alarm systems and initiating and 
signaling devices that are interconnected to the fire alarm system. Automatic fire 
sprinkler systems water flow initiating devices shall be tested and inspected in 
accordance with the fire prevention policy. (1974 Code § 907.23) 

5-3-75-3-15 : REGISTRATION OF INSTALLERS: 

(Rep. by Ord. 1270, 10-14-2013) 

5-3-85-3-16 : EXEMPTIONS: 

A. The provisions of this chapter are not applicable to audible alarms affixed to 
automobiles. 

B. The provisions of this chapter are not applicable to schools, colleges or alarm 
systems operated by political subdivisions. (1974 Code § 907.07) 

5-3-17 MISDEMEANOR VIOLATION: 

Any person operating or installing an alarm system in violation of this chapter shall be 
guilty of a misdemeanor. (1974 Code § 907.21) 

5-3-18 Severability: 

A. The provisions of this ordinance are severable.  If a court determines that a word, 
phrase, clause, sentence, paragraph, subsection, section, or other provision is 
invalid or that the application of any part of the provision to any person or 
circumstance is invalid, the remaining provisions and the application of those 
provisions to other persons or circumstances are not affected by that decision. 

This ordinance shall take effect on ______________, 20____ 

5-3-95-3-1 : MISDEMEANOR VIOLATION: 
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Any person operating or installing an alarm system in violation of this chapter shall be 
guilty of a misdemeanor. (1974 Code § 907.21)5-3-18 



Possibly Monthly “town hall” type meetings. 

In an effort to find ways to engage with the community more I am proposing that the city host a once a month 
meeting Prior to a Reg Council Meeting.  Same week each month it starts at 6pm and has a hard stop of 7pm 
so the regular council meeting can begin. This way it is consistent and residents may have an easier time 
remembering when it is.  

I am thinking Each month 1 department will be responsible for a brief presentation and then open it up to 
residents with questions.  Parks, Police, Fire, Public Works, Administration, Community Development, Finance 

I also think we as a city commit to doing this for the entirety of 2020 and then evaluate next November to see 
if we think these meetings were beneficial to the city or not, to determine if it should continue in 2021. 
Committing to a full year offers the resident’s an opportunity to come in and learn about different topics and 
departments. Knowing the Meeting will not las longer than an hour and be concentrating on 1 department. 

If a topic might overlap between dept’s then both dept’s could attend the meeting. 

I would encourage all council members to be present but as this is more focused on the specific departments 
it would not be required for all of council to be in attendance.  

I would like to see these posted as meetings obviously but I would also ask that the Communications 
Department create events on Social media so people are getting reminders and the event can have the 
description showing what will be discussed at that month’s session.  

I would like to see us decide on doing these so that they can be part of the Meeting Schedule that is approved 
in December for the next year.  

Item No. 5
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