
 
 
 

CITY OF INVER GROVE HEIGHTS 
COUNCIL CHAMBERS 

 
CITY COUNCIL SPECIAL MEETING AT 6:00 P.M. 

JULY 1, 2019 
 

A G E N D A 
 

A. CALL TO ORDER – MAYOR TOURVILLE 
 
 1. Consider Approval of the Second and Final Reading of a Proposed Amendment to Inver 

Grove Heights City Code Title 4, Chapter 12, Section 1 (4-12-1) to Permit Sampling of 
Cigars and Pipe Tobacco 

 
B. ADJOURN 











 
 

 
CITY OF INVER GROVE HEIGHTS 

COUNCIL CHAMBERS 

 
CITY COUNCIL WORKSESSION 

JULY 1, 2019 
(Immediately following the Special Council Meeting at 6:00 p.m.) 

 
 

A G E N D A 
 

A. CALL TO ORDER – MAYOR TOURVILLE 
 

  1. Railroad Quiet Zone 
 
  2. Housing Committee Expansion 
 
  3. Sustainability Initiatives 
 
  4. City Survey Review 
 
  5. 2020 Budget 

 
B. ADJOURN 















 
 

 
 

CITY OF INVER GROVE HEIGHTS 
 

MEMORANDUM 

 

           TO: Mayor & City Council 
 
     FROM: Michelle Calvert, Management Analyst 
 
APPROVED BY:   Joe Lynch, City Administrator 
 
           SUBJECT: Community Survey Results 
 
                 DATE: July 1, 2019 
 
          Enclosures:     Survey Results, Report   
   

 
SUMMARY: 
 

The City recently completed its annual Community Survey for residents and visitors to assess the 
services we provide. The 2019 Community Survey is one component of a larger program to 
demonstrate accountability to residents, staff and City Council, through participation in the 
performance measurement program established by the State of Minnesota and Council on Local 
Results and Innovation.  
 
The program requires that the City conduct an annual survey to obtain feedback about City services, 
in addition to reporting other specific measurements. Generally, the City of Inver Grove Heights will 
conduct its survey in April, referring to services provided during the twelve months leading up to the 
beginning of the survey. However, the measurements reported to the state will be for the previous 
calendar year.  
 
Demographics of residents and all respondent service ratings with brief descriptions are shown on 
the following pages. The comments resulting from the survey are available on the City’s website. 

 

 

 

 

 
 



 

ALL RESPONDENTS CITY OF RESIDENCE 

 

 

RESIDENT DEMOGRAPHICS 
 

 

Residents were asked 

how long they have 

lived in Inver Grove 

Heights. 

N/A responses are 

persons who declined to 

respond to this 

question. (7.8%) 

 

 

 

 

Apple 
Valley, 
0.2%

Bloomington, 
0.2%

Cottage 
Grove, 
0.2%

Eagan, 
0.5%

Hastings, 
0.2%

Minneapolis, 
0.2%

Newport, 
0.2%

North 
St. 

Paul, 
0.2%

Oakdale, 
0.2%

Other, 
1.2%

Rosemount, 
0.2%

South 
St. 

Paul, 
0.9% Stacy, 

0.2%
West 

St. 
Paul, 
0.5%

Woodbury, 
0.2%

Inver 
Grove 

Heights, 
94.5%

2019 - CITY OF RESIDENCE Apple Valley

Bloomington

Cottage Grove

Eagan

Hastings

Minneapolis

Newport

North St. Paul

Oakdale

Other

Rosemount

South St. Paul

Stacy

West St. Paul

Woodbury

Inver Grove Heights

<1, 
3.7%

1-3, 
11.5%

4-7, 
11.8%

8-12, 
8.3%

13-17, 
10.4%

18-21, 
8.1%

22-25, 
8.1%

>25, 
30.4%

N/A, 
7.8%

2019 -NUMBER OF YEARS IN RESIDENCE



 

RESIDENT DEMOGRAPHICS, continued… 

 

 

Residents were asked to 

indicate their gender. 

N/A responses are persons 

who declined to respond to 

this question. (8.5%) 

 

 

 

 

 

 

 

 

 

 

 

Residents were asked to 

indicate their age group. 

N/A responses are persons 

who declined to respond to 

this question. (8.5%) 

 

 

 

 

 

 

 

Male, 
30.2%

Female, 
61.3%

N/A, 
8.5%

2019 - GENDER

Under 
20, 

0.5%

20 - 29, 
3.5%

30 - 39, 
21.7%

40 - 49, 
17.5%

50 - 59, 
19.6%

60 - 69, 
19.4%

70 - 79, 
7.8%

80 - 89, 
1.6%

90 and 
above, 
0.0% N/A, 

8.5%

2019 - AGE GROUP



 

RESIDENT DEMOGRAPHICS, continued… 

 

 

Residents were asked to 

indicate their race. 

N/A responses are persons 

who declined to respond to 

this question. (11.3%) 

 

 

 

 

 

 

 

 

 

 

Residents were asked to 

indicate their level of 

education. 

N/A responses are persons 

who declined to respond to 

this question. (8.8%) 

 

 

 

 

 

 

American 
Indian or 

Alaska 
Native, 

0.5%
Asian, 
0.9%

Black or 
African 

American, 
0.2%

Hispanic 
or 

Latino, 
0.5%

White 
(Caucasian), 

84.1%

Some 
other 
race, 
0.0%

Two or 
more 
races, 
2.5%

N/A, 
11.3%

2019 - RACE

Not Yet 
Grad, 
0.7%

HS 
Grad, 
7.8%

Some 
college, 

no 
degree, 
14.5%

Associate 
degree or 
technical 
degree, 
17.7%

Bachelor 
degree, 
28.8%

Graduate/
professional 

degree, 
21.7%

N/A, 
8.8%

2019 - EDUCATION LEVEL



 

RESIDENT DEMOGRAPHICS, continued… 

 

 

Residents were asked to 

indicate the size of their 

household. (number of 

people) 

N/A responses are 

persons who declined to 

respond to this question. 

(8.3%) 

 

 

 

 

 

 

 

 

 

Residents were asked to 

indicate the type of 

household in which they 

reside. (relationships of 

household members) 

N/A responses are persons 

who declined to respond to 

this question. (11.1%) 

 

 

 

 

 

One(1), 
8.1%

Two(2), 
36.2%

Three(3), 
17.1%

Four(4), 
21.0%

Five(5), 
5.8%

Six(6) 
or 

More, 
3.7%

N/A, 
8.3%

2019 - HOUSEHOLD SIZE

Live 
Alone, 
8.5%

Married 
family 
with 

children, 
44.9%

Unmarried 
family with 

children, 
4.8%

Family 
without 
children, 

28.1%

Non-family 
household 

(roommates), 
2.5%

N/A, 
11.1%

2019 - TYPE OF HOUSEHOLD



 

PUBLIC SAFETY RATINGS 

 

 

Respondents were asked 

to provide a rating of the 

services provided by the 

Police Department. 

N/A responses are 

persons who declined to 

respond to this question, 

or, persons who had no 

recent interactions with 

the Police Department. 

(49.1%) 

 

 

 

 

 

 

 

 

Respondents were asked 

to provide a rating of the 

services provided by the 

Fire Department. 

N/A responses are 

persons who declined to 

respond to this question, 

or, persons who had no 

recent interactions with 

the Fire Department. 

(59.9%) 

 

 

 

 

Excellent, 
24.2%

Good, 
14.3%

Fair, 
1.4%

Poor, 
0.2%

N/A, 
59.9%

2019 - FIRE SERVICES

Excellent, 
21.9%

Good, 
22.6%

Fair, 
4.6%

Poor, 
1.8%

N/A, 
49.1%

2019 - POLICE SERVICES



 

PUBLIC WORKS (INFRASTRUCTURE) RATINGS 

 

 

Respondents were asked 

to provide a rating of the 

quality of City Streets. 

N/A responses are 

persons who declined to 

respond to this question, 

or, persons who had no 

opinion about this 

question. (13.6%) 

 

 

 

 

 

 

 

 

 

Respondents were asked to 

provide a rating of the 

Snowplowing Services 

provided by the City. 

N/A responses are persons 

who declined to respond to 

this question, or, persons 

who had no opinion about 

this question. (14.1%) 

 

 

 

 

 

Excellent, 
2.5%

Good, 
27.0%

Fair, 
42.4%

Poor, 
14.5%

N/A, 
13.6%

2019 - QUALITY OF STREETS

Excellent, 
28.8%

Good, 
44.7%

Fair, 
10.6%

Poor, 
1.8%

N/A, 
14.1%

2019 - SNOWPLOWING SERVICES



 

PUBLIC WORKS (INFRASTRUCTURE) RATINGS, continued 

 

 

Respondents were asked to 

provide a rating of the City-

provided Water Services. 

N/A responses are persons 

who declined to respond to 

this question, or, persons 

who had no opinion about 

this question. (32.0%) 

 

 

 

 

 

 

 

Respondents were asked 

to provide a rating of the 

City-provided Sewer 

Services. 

N/A responses are persons 

who declined to respond to 

this question, or, persons 

who had no opinion about 

this question. (40.8%) 

 

 

 

 

 

Excellent, 
21.2%

Good, 
26.7%

Fair, 
15.0%

Poor, 
5.1%

N/A, 
32.0%

2019 - CITY WATER SERVICES

Excellent, 
29.3%

Good, 
27.4%

Fair, 
2.3%

Poor, 
0.2%

N/A, 
40.8%

2019 - CITY SEWER SERVICES



PARKS & RECREATION RATINGS 

 

Respondents were asked 

which parks, trails and 

facilities they use. 

N/A responses are persons 

who declined to respond to 

this question, or, persons 

who had no opinion about 

this question. (13.2%) 

 

 

 

 

Respondents were asked if 

they believe that parks and 

recreation services, programs 

and facilities add value to the 

community. 

N/A responses are persons 

who declined to respond to 

this question, or, persons 

who had no opinion about 

this question. (26.0%) 

 

 

 

 

Respondents were asked 

how they rate Parks and 

Recreation services, 

programs and facilities. 

N/A responses are persons 

who declined to respond to 

this question, or, persons 

who had no opinion about 

this question. (29.7%) 

 

 

 

Lg NH 
Park, 
11.6%

Sm NH 
Park, 
16.9%

Picnic 
Shelter, 

3.3%
Tennis 
Courts, 

3.3%

BB 
Courts, 

1.9%
Outside 
Rinks, 
4.1%

Skate 
Park, 
0.8%

Trails, 
17.9%

InverWood, 
5.6%

Disc GC, 
2.0%

VMCC, 
19.4%

N/A, 
13.2%

2019 - PARKS, TRAILS, FACILITIES USAGE

Yes, 
69.4%

No, 
4.8%

N/A, 
26.0%

2019 - DO PARKS & RECREATION ADD VALUE?

Excellent, 
20.7%

Good, 
38.0%

Fair, 
8.3%

Poor, 
3.2%

N/A, 
29.7%

PARKS & RECREATION RATING



 

COMMUNICATIONS (ACCESS TO CITY INFORMATION) 

 

 

 

Respondents were asked 

what their main source of 

information has been, 

regarding activities in the 

City. 

N/A responses are persons 

who declined to respond to 

this question, or, persons 

who had no opinion about 

this question. (23.3%) 

 

 

 

 

 

 

 

Respondents were asked what 

their preferred source of 

information is/will be, 

regarding activities in the City. 

N/A responses are persons 

who declined to respond to 

this question, or, persons who 

had no opinion about this 

question. (24.2%) 

 

 

 

 

 

City's 
mailed 

newsletter 
(Insights), 

25.6%

City's 
website, 

21.4%

City's 
website 

(Notify Me 
Feature), 

2.3%

City's 
social 

media, 
15.7%

City 
mailings, 

2.1%

Local 
newspaper, 

0.7%

Town 
Square 

Television, 
1.6%

Word of 
mouth, 

3.7%

N/A, 
23.3% Other, 

3.9%

2019 - MAIN SOURCE OF INFORMATION

City's 
mailed 

newsletter 
(Insights), 

28.6%

City's 
website, 

14.1%

City's 
website 

(Notify Me 
Feature), 

7.1%

City's 
social 

media, 
16.1%

City 
mailings, 

5.1%

Local 
newspaper, 

0.9%

Town 
Square 

Television, 
0.2%

Word of 
mouth, 

0.5%

N/A, 
24.2%

Other, 
3.2%

2019 - PREFERRED SOURCE OF INFORMATION



 

CUSTOMER SERVICE AND PLANNED APPEARANCE RATINGS 

 

 

Respondents were asked to 

rate the level of Customer 

Service they received in 

interactions with City Staff. 

N/A responses are persons 

who declined to respond to 

this question, or, persons who 

had no opinion about this 

question. (46.8%) 

 

 

 

 

 

 

 

 

 

Respondents were asked 

to rate the Planned 

Appearance and land use 

in the City. 

N/A responses are 

persons who declined to 

respond to this question, 

or, persons who had no 

opinion about this 

question. (27.9%) 

 

 

 

Excellent, 
21.4%

Good, 
22.4%

Fair, 
6.2%Poor, 

3.2%

N/A, 
46.8%

2019 - CUSTOMER SERVICE

Excellent, 
5.8%

Good, 
29.0%

Fair, 
23.7%

Poor, 
13.6%

N/A, 
27.9%

2019 - PLANNED APPEARANCE



RESPONSIVENESS, PRIORITIES, OVERALL CITY SERVICES RATINGS 

 

Respondents were asked if City 

Council has appropriately approved 

funding to address the top five 

topics from the last survey. 

N/A responses are persons who 

declined to respond to this question, 

or, persons who had no opinion 

about this question. (57.6%) 

NonRes responses are self-identified 

nonresidents who declined to 

respond to the question. (1.4%) 

 

 

 

Respondents were asked which 

City department they thought 

should receive funding priority. 

N/A responses are persons who 

declined to respond to this 

question, or, persons who had no 

opinion about this question. 

(34.6%) 

 

 

 

 

Respondents were asked to 

provide an overall rating of the 

Services provided by the City. 

N/A responses are persons who 

declined to respond to this 

question, or, persons who had no 

opinion about this question. 

(36.4%) 

 

 

 

Public 
Works, 
19.9%

Parks and 
Recreation, 

9.2%

Community 
Development, 

29.1%

Fire, 
2.8%

Police, 
3.9%

Finance, 
0.5%

N/A, 
34.6%

2019 - PRIORITIES AND FUNDING

Excellent, 
7.4%

Good, 
31.3%

Fair, 
19.8%

Poor, 
5.1%

N/A, 
36.4%

2019 - OVERALL CITY SERVICES RATING

Yes, 
20.3%

No, 
20.7%

N/A, 
57.6%

NonRes, 
1.4%

2019 - SURVEY RESPONSIVENESS



July 1, 2019 Council Worksession 
6:00 p.m. 

 
Item 5 – 2020 Budget 
This item will be available on 7/1/19 at 6:00 p.m. at the 
Council Worksession. 
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